


Subject: Your letter

From: Pete Sessions <eagle@petesessions.com>

Date: 12/10/22, 07:11

To: kalecomm@gmail.com

CC: "Kevin (official) Burnette" <kevin.burnette@mail.house.gov>, "Stanton (

Personal) Bain" <stanton.bain@mail.house.gov>

Sir.  

Thank you for your letter seeking my assistance with problems associated with 

mail boxes in your homeowners association. I am in receipt of your letter and 

appreciate your outreach. 

As your homeowners are aware these type issues are NOT being resolved as 

quickly as you expect and I join in your desire to get closer to a fix. 

My district director Kevin Burnette and I will engage you on Monday to gain a 

better insight into this issue. 

I have provided my contact card to your email address, and I may be contact via 

text or call 254. 423. 1564. 

With warmest regards 

Congressman Pete Sessions 

Your letter
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Subject: Busted Mail Boxes

From: "Bain, Stanton" <Stanton.Bain@mail.house.gov>

Date: 12/14/22, 16:30

To: "kalecomm@gmail.com" <kalecomm@gmail.com>

Keith,

This is Stanton from Congressman Pete Session’s office. I look forward to helping

you however I can with replacing this broken mailbox.

The form that I am going to have you fill out is called a Privacy Release Form. What

it does is gives me your personal information, description of what your situation,

and gives me your permission to send your claim to the right people. Please make

sure that all of your personal info is filled out so that I can have accurate contact

information.

The easiest way to complete it is online, and you can simply click on this Online

Form (hyperlink) and it will take you to our website so that you can fill out the Form

online. OR you can print off the file that I’ve attached to this email. Feel free to also

include documents that are relevant to your case. As soon as I receive it from you, I

will open your case and get the ball rolling on your case.

Stanton Bain

Field Operations
Congressman Pete Sessions (TX-17)

Office: (254) 633-4500 I Cell: (254) 420-7539

Attachments:

Privacy Release Form.pdf 613 KB

Busted Mail Boxes
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Best Regards & Merry Christmas!

Keith A. Lindsey, MBA

President,

Owners Association of Bradford Park, Inc.

On 12/13/22 13:22, Keith A. Lindsey wrote:

All -

I just got off the phone with Mr. Garrett Cocetti, legislative assistant to

Congressman Pete Sessions.  He told me that Congressman Sessions and

he discussed this last night and that they want to make sure that this is

taken care of as soon as possible.  He told me that they have spoken to

someone named Mr. Garret and that he will be my point of contact going

forward.

I reiterated that it's been 10 months since the mailbox was broken and

that vandals routinely break these mailboxes, though this is the longest

that it's gone without being repaired.  He said he understands our anger

and frustration and that his and Congressman Sessions focus is to get this

resolved.

I also told him that our request is two-fold:  the first is to get the broken

mailbox fixed as soon as possible and the other is to allow us to put

lighting on or near the mailboxes to help deter the mailboxes from being

broken into in the first place.  He assured me that he and the

Congressman want this resolved as soon as possible.

So, the ball is apparently rolling.  We'll see what happens next.

As always, I'll keep y'all posted as I find out more.

Best Regards,

Keith A. Lindsey, MBA

President,

Owners Association of Bradford Park, Inc.

Re: Your letter (To Representative Pete Sessions)
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Subject: FW: Accidental Closeout

From: "Moreno, Christina A - San Antonio, TX"

<Christina.A.Moreno@usps.gov>

Date: 12/20/22, 16:16

To: "kalecomm@gmail.com" <kalecomm@gmail.com>

Mr. Lindsey,

Is there any chance you can give me a call? I am working on your resolution, but

I have a question for you that will help me better resolve your mailbox issues.

Can you please call me on my cell phone (210) 400-8924

Christina Moreno| Manager, Customer Relations | U. S. Postal Service| Texas 3

(: 210 368-5597 | Cell (: 210 400-8924 | *: email: christina.a.moreno@usps.gov

From: Moreno, Christina A - San Antonio, TX

Sent: Tuesday, December 20, 2022 3:17 PM

To: kalecomm@gmail.com

Subject: Accidental Closeout

Mr. Lindsey,

Please disregard my closeout information. I apologize that was for another

customer. I mistakenly placed it in your resolution. I will have your resolution to you

in the next 30 minutes. I had your information up and the other customers up at

the same time. 

Please accept my sincere apology once again.

Sincerely,

Christina Moreno| Manager, Customer Relations | U. S. Postal Service| Texas 3

(: 210 368-5597 | Cell (: 210 400-8924 | *: email: christina.a.moreno@usps.gov

FW: Accidental Closeout
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